
June—July 

2010 

Our next orientation for 
potential NEW Advocates 

will be on July 8, 2010 at 1010 
10th Street in Modesto in the 

Basement Training Room 
(B300) ...  

with training for those new 
advocates beginning   

on August 5, 2010. 

COURT APPOINTED SPECIAL  

ADVOCATES  of  STANISLAUS COUNTY  
 

Volunteer advocates are needed to be the voice of de-
pendent children during court hearings. They’ll conduct 
case fact finding and produce court reports for all hear-
ings based on what is in the best interest of the  
children. 
 

CASA training includes the following topics: family dy-
namics; the court process; report writing; domestic vio-
lence; cultural diversity; and mental health. Advocates 
volunteer an average of 10 to 15 hours per month and 
commit themselves to being available until the end of 
the case assigned (usually 18 months). This commit-
ment is essential so the volunteer can build and main-
tain trusting, stable relationships with the children they 
are appointed to in order to speak exclusively for those 
children in court. 
 
Volunteers are provided training, supervision and sup-
port. 30 hours of in-house training and 10 hours of court 
observation is provided. Volunteer Requirements: Advo-
cates must be at least 21 years of age; computer literate 
with access to e-mail; pass a fingerprint background 
check (paid for by CASA); possess a California driver's 
license; provide a DMV printout; and show proof of in-
surance.  

 

Bilingual individuals and males 
are especially  

encouraged to apply.  

 

If you are interested in joining us, please 

call: 

(209) 567.4230 

or e-mail Cindy Julsgard 

(casacm@stanct.org)  

or Michelle Sales (casacm2@stanct.org). 
We will respond as soon as possible to 

your inquiry. 

Our BOARD of DIRECTORS 
 

OFFICERS 
 

Susan Azevedo 

President 

Randy Hayashi, DDS 

Vice President 

Jeff Bettencourt, CPA 

Treasurer 

Susan Mattos 

Secretary 

 

MEMBERS 

Marie Assali 

John Campbell 

Bob Endsley 

Robert Farrace 

Darin Gharat 

Garrad Marsh 

Peggy Stepro, MSW 

Art Weisberg 

Dr. Lenita Williamson, MD 

 

Our STAFF 

Steve Ashman 

Executive Director 
 

Cindia Julsgard 

Michelle Sales 

Case Managers 
 

Carol Perry 

Volunteer Case Supervisor 
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Thank You to all of our  

wonderful volunteers … you 

do make a difference! 



As of May 1, 2010 there 
were over 500  

children in need of an 
CASA (advocate) in  

Stanislaus County … 

 

Please help us secure a 
safe future for a child in 

need by sending your 100% 
tax deductible donation 

to:  

 

CASA of Stanislaus 
County 

Post Office Box 3488 

Modesto, California 95353 

 

We are also happy to 
speak directly with you 

and will gladly accept your 
credit card payment for 

any donation you wish to 
give.   

 

CASA is a Non Profit  

501 (c) 3 

Our Tax ID is  91-2168629 

 

Your generosity and  

support is appreciated! 
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THE NEED 
More than 500,000 children live in foster care in the United States. These 
children were abused or neglected and then removed from their families and 
the place they called home. Sadly, many can become a victim a second time 
in an overwhelmed child welfare system that does not allow for close atten-

tion to each child and their needs or wants. 

Each day in California, 70 children who have been abused or neglected 
join the state's population of nearly 80,000 children in foster care. Cali-
fornia is home to nearly one-fifth of all foster children in the United 
States. In Stanislaus County, there are over 500 children in Foster Care 
at any given time. If you were to count the children in guardianship or 
kinship, the number would swell to over 1,200. As dependents of the ju-
venile court, these children pass through a court system which can leave 

them frightened, confused and alone. 

CASA's PART OF THE SOLUTION 
Across California, thousands of volunteer Court Appointed Special Advo-
cates (CASAs) build close relationships with and serve as one-on-one ad-
vocates for children in foster care. Over 40 CASA programs in California 
recruit and specially train these volunteers from the community, who are 

then appointed as advocates by a juvenile court. 

CASA volunteers commit to spending at least one year: 1) establishing a 
strong, stable connection with a child in foster care, 2) gathering infor-
mation and making recommendations to the court about the child's best 
interest, and 3) advocating to make sure the child receives needed ser-
vices. Too often, a CASA volunteer is the only consistent adult in the life 

of the child. 

OUR GOALS 
Our goals for the CASA movement in Stanislaus County are:  
     1) To serve and improve outcomes for more children, 
     2) To continuously improve volunteer effectiveness,  
     3) To continuously increase program quality, and  

     4) To share our insights to improve child welfare laws and policies. 

THE SUPPORT 
CASA is funded through private and individual donations; corporate 
grants; Community organization donations (like Kiwanis and Rotary); the 

Administrative Office of the Courts (AOC) and people like YOU! 



CASA of Stanislaus County has moved ! 
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Some of the many faces that make our program thrive. THANK YOU ADVOCATES! 

 

We still have 

room for  

YOU ! 

Thanks to the generosity of Stanislaus County, our Board of Supervisors, and the Administrative staff of our Superior 
Court, CASA of Stanislaus County will have a new home beginning January 1, 2010. From our inception almost seven years 
ago until our new move, we had called 545 square feet of space in the old Modesto City Hall ‘home’.  
 

Our new physical address is: 800 11th Street — 4th Floor — Modesto, CA 95354 

Our mailing address is still the same: Post Office Box 3488 — Modesto, CA 95353 

Our phone number is:  209-525-6674 

Our fax number is: 209-525-6622 

To find us in the Superior Court building, Go through Court House security (11th St. entrance) 

Go upstairs to 2nd floor —  At top of stairs or when exiting the elevator go left, down the corridor (windows to your 
 right overlook the court parking lot) 

At end of corridor (Self-Help Center) turn right, and go down another corridor. 

Where this corridor ends look for beige phone marked CASA, on your left. 

This phone will connect to CASA office … From this point we will need to escort you to our 4th floor offices. 

CASAõs 2010 Light of Hope Fundraising Event a Resounding Success 
 

 On May 4, 2010 over 250 people joined forces to raise money for our CASA program. The event 

was held at the Gallo Center for the Arts in the foyer. Galletto Ristorante provided a sumptuous buffet for 

our guests. A silent auction with over 100 donated items generated over $3,500.00 in revenue for CASA. 

A live auction featuring 7 differing items (from dinners to vacations to a signed electric guitar with over 60 

musician’s signatures - from Vince Gill to Ray Manzarek of the Doors to Steve Miller) generated over 

$11,000.00. All told, our program raised over $36,000.00 for our program. Special kudos go to CASA 

Board member Marie Assali who chaired the committee overseeing the event, along with all those whose 

generosity allows us to solidify and expand the services we provide to the dependent children of Stanislaus 

County. 



CASA    CONTACT   

INFORMATION  
 

Our Mailing Address:  

P.O. Box 3488   

Modesto, CA   95353 
 

Our Phone: (209) 525.6674  

Our Fax: (209) 525.6622 
 

Our Website: 
www.casaofstanco.org 
 

Our E-mails:  

 

casaed@stanct.org             

Steve Ashman, Executive Director 
 

casacm@stanct.org 

Cindy Julsgard, Case Manager I 
 

casacm2@stanct.org 

Michelle Sales, Case Manager II 

 

Please note: 

CASA offices WILL BE CLOSED on 
May 31 and July 5 due to Court 

Holidays and June 16 and July 21 

due to Court Furlough Days. 

 

CASA OFFICE HOURS 

Monday thru Thursday 

8:00am ñ 5:30pm 

We are generally in our offices on 
Fridays, but we often reserve that 
day to address internal needs and 

training.  If you call our offices on a 
Friday, you will likely get our  

answering machine, but if the call 
is urgent rest assured we will  
respond as soon as possible. 
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The CASA of STANISLAUS COUNTY Mission: 
 

 To provide quality advocacy services for all abused 
and neglected children in the dependency system 

through the use of trained volunteers.    

     The CASA of STANISLAUS COUNTY Vision:    

CASA of Stanislaus County is a passionate community 
organization the provides every child received through 
the court system with personalized advocacy and sup-
port. Our goal is to provide a safe, permanent, nurtur-

ing environment for every child served.  

THANK YOU TO OUR ADVOCATES! 

Without YOUR commitment and efforts, we would not be here é  
 

Current Available & Active Advocates : 42 

Current Advocates on Leave : 10 

Current Advocates by Gender: 

Female - 44 Male - 8 

 

Current Children Being Served : 51 

 

Current Advocates in Training : 11 

Advocates in Training by Gender: 

Female - 9 Male - 2 

 

All Statistics as of May 27, 2010  



HELPFUL WEBSITES 

 

 

CASA 

California CASA: http://www.calcasanet.org/    

National CASA: http://www.nationalcasa.org/    

National CASA in Spanish: http://www.nationalcasa.org/hispanic-latino/index.htm     

CASANet (Resources for CASA Volunteers): http://www.casanet.org/      

 

Child Welfare  

Stanislaus County Community Services Agency: http://www.csa-stanislaus.com/    

Stanislaus County Department of Child Support Services: http://www.stancodcss.org/ 

 

Education 

  Stanislaus County Office of Education: http://www.stancoe.org/    

Stanislaus County School District and Schools: http://www.stancoe.org/index/districts.html    

Stanislaus County Schools, Superintendents and Principals: 
http://www.stancoe.org/SCOE/admin/common/suptprincipal.html    

Stanislaus County SELPA (Special Education Local Planning Agency):  

http://www.stan-co.k12.ca.us/student_services/special_ed.html    

California Department of Education: http://www.cde.ca.gov/    

California County Offices of Education: http://www.stancoe.org/index/county_offices.html    

CASE Advocacy for Special Education: http://www.caseadvocacy.org/    

Special Education Information: http://www.wrightslaw.com/  

 

Foster Youth Legislation and Statutes 

  Information about California Assembly Bill (AB)490: http://www.abanet.org/child/rclji/education/ab490.html    

Information about California Assembly Bill (AB)3632 for Children with Mental Health needs within Special Education: 
http://www.best-pals.org/a_ed_special_ed.html      

 

Other Sites of Interest  

Stanislaus County Superior Court: http://www.stanct.org/   

The Modesto Bee: http://www.modbee.com/    

The California Youth Connection (A website driven for - and by -current and former Foster youth): 
http://www.calyouthconn.org/site/cyc/    

Foster Connections via Stanislaus County CSA (Resources for Foster Youth): 

 http://www.csa-stanislaus.com/content.php?nav=childrens-services/foster-connections.htm  

http://www.calcasanet.org/
http://www.nationalcasa.org/
http://www.nationalcasa.org/hispanic-latino/index.htm
http://www.casanet.org/
http://www.csa-stanislaus.com/
http://www.stancodcss.org/
http://www.stancoe.org/
http://www.stancoe.org/index/districts.html
http://www.stancoe.org/SCOE/admin/common/suptprincipal.html
http://www.stan-co.k12.ca.us/student_services/special_ed.html
http://www.cde.ca.gov/
http://www.stancoe.org/index/county_offices.html
http://www.caseadvocacy.org/
http://www.wrightslaw.com/
http://www.abanet.org/child/rclji/education/ab490.html
http://www.best-pals.org/a_ed_special_ed.html
http://www.stanct.org/
http://www.modbee.com/
http://www.calyouthconn.org/site/cyc/
http://www.csa-stanislaus.com/content.php?nav=childrens-services/foster-connections.htm


 
 

in association with the Friends of CASA*  
* Court Appointed Special Advocates 

Present a Golf Tournament 

Benefiting Foster and Dependent Children 
Spring Creek Golf and Country Club  -   1580 Spring Creek Drive in Ripon, CA 

August 30, 2010  
Registration/Lunch: 10:30 a.m. 

Shotgun Start: 12:30p.m. followed by Dinner at 6:30p.m. 
 

Grand Slam Sponsor           $10,000     Grand Slam sponsorship will feature: your name listed on a banner; 
recognition in our tournament program; your name printed on all printed pre-tournament material; four tourna-

ment entries; and tee gifts. 
 

Awards Dinner Sponsor $5,000     Awards Dinner sponsorship will feature: your name displayed on a 
banner; recognition in our tournament program; your name printed on all pre-tournament material, two tourna-

ment entries plus one additional dinner; and tee gift. 
 

Lunch Sponsor $2,500     Lunch sponsorship will feature: your name displayed on a banner; rec-
ognition in our tournament program; your name printed on all pre-tournament material; two tournament entries; 

and tee gift. 
 

Drink Sponsor $1,500     Drink sponsorship will feature: your name displayed on a banner; rec-
ognition in our tournament program; your name printed on all pre-tournament material; one tournament entry; 

and tee gift. 
 

Promotional Hole Sponsor $250        Promotional Hole Sponsorship will feature: one tee sign with the spon-
sorõs name; the ability to establish a booth near the sponsored hole to provide participants with promotional 

items (items may include drinks, food, samples, etc.); the sponsorõs name in our tournament program. 
 

Hole Sponsor $200        Hole sponsorship will feature: one tee sign with sponsorõs name; recog-

nition in our tournament program. 
 

Registration fee is $180.00 per player or $720.00 a Foursome  

Please Register on or before August 15, 2010 
 

Registration includes: a $50.00 Gift Certificate to the TITLEIST Mobile Pro-Shop  

(Redeemable on the day of the tournament only); Lunch; Golf; and Dinner. 

For more information about the Golf Tournament, please call us at 209.525.6674 or e-mail us at 

casaofstanco@stanct.org 



Confidentiality of Mental Health Information 

By Phil Ladew 

Mental health records are confidential.  As 
such, the mental health professional must 
guard them accordingly.  You, too, should be 
guarding the confidentiality of your CASA 
child’s information. 

A CASA volunteer does not violate a child’s 
rights – even if it seems like it is what is best for 
the child.  This is what sets us apart from those 
the child has learned to mistrust. 

This area of law is often misunderstood and 
argued about.  So don’t be surprised if you 
encounter resistance when trying to talk to a 
mental health professional or get access to 
mental health information – professionals are 
only doing what they think is right.  The mental 
health professional may not realize that they 
need to share information with you.  Likewise, 
some professionals (including attorneys) may 
think that a document or specific information is 
privileged when it is not, or they might feel that 
it should be.  Regardless, the following is the 
current state of the law (and has been for al-
most a decade). All things being the same, the 
general rule is this: 

If you have a court order authorizing access to 
mental health records a CASA can receive infor-
mation from the mental health professional 
that discloses 1) the child’s participation and 
progress in therapy, and 2) if there are any fur-
ther orders or services that might be necessary 
for the child+.  Note, however, that the thera-
pist/professional must not tell the confidential 
details of the therapy. 

Here are some things to think about: 

Do you need the information? 

Before you seek any mental health records ask 
yourself, “Do I need this information?  Or am I 
just being curious?”  If you need the informa-
tion, then you must be careful how you access 
it – and you should only access the information 
that is absolutely necessary to do your duty. 

A perfect example is the actual written psycho-
logical evaluation (psych-eval).  A “psych-eval” 
is going to be filled with personal information, 
and describe the tests administered, etc.  Do 
you really need to read the actual psych-eval 
when what you really want to know is – what 
services could the child benefit from? 

You probably do not need to see the entire psych
-eval to make that assessment – and others 
would not have to either. 

Forget the Diagnosis. Caution should be used 
when associating a child and a diagnosis.  It is too 
easy and too damaging to use labels as a crutch 
for what a child is going through.  As many child 
psychiatrists will tell you, diagnoses can be mis-
leading to nonprofessionals. 

Diagnoses are an attempt to take an individual’s 
symptoms and categorize them according to the 
“Diagnostic and Statistical Manual of Mental 
Disorders – also known as the DSM-IV.  The DSM-
IV is a manual that is published by the American 
Psychiatric Association and is a tool that has its 
limitations. 

Why should we forget the diagnosis? 

First, mental health care is an imprecise practice.  
That deserves repeating: MENTAL HEALTH CARE 
IS IMPRECISE.  This means that different mental 
health care providers can (and will) give different 
diagnoses to the same child – using the same 
information.  Also, individuals change, grow, and 
experience life – and thus the diagnoses change. 

Second, a “diagnosis” is required for Medi-Cal 
mental health providers to get paid for their ser-
vices.  So, (while not always the case) a diagnosis 
might not really apply to the child – or may not 
apply the way one might assume.  The diagnosis 
could be used merely as a placeholder, or be 
merely a working diagnosis. 

Third, the child’s diagnosis is privileged informa-
tion, and unless the child authorized the release 
of that information, the child’s rights are most 
likely being violated. 

And lastly, CASA volunteers can play an impor-
tant role in ensuring that our youth are not la-
beled, not pigeon-holed into something that 
limits their potential.  Address the symptoms of 
the child’s experience, and try to avoid the easy-
to-do labeling that can unfairly prejudice the 
child. 

Delegation of Court Authority and Evidentiary 
Privilege 

As a CASA, you probably have a specific court 
order allowing access to confidential records, 
and section 107 of the Welf. & Inst. Code allows 
the judge to grant you that access. 

Caution should be used when 
associating a child and a diagnosis.  

It is too easy and too damaging to 
use labels as a crutch for what a 
child is going through.   
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Before you seek any 

mental health records 

ask yourself, “Do I 

need this information?  
Or am I just being 

curious?”  If you need 

the information, then 
you must be careful 

how you access it – and 

you should only access 

the information that is 
absolutely necessary to 

do your duty. 

Continued on Page 8 ...  



However, since you are an officer of the court, your ability to 
access these records should be seen as a delegation of the 
ÃÏÕÒÔȭÓ ÁÕÔÈÏÒÉÔÙ.  We must be mindful that there are rules that 
limit what evidence the court can have.  When the court does 
not have the authority to see certain records, then the court 
cannot make an order allowing you (the court-appointed 
CASA) to see the records either.  Simply put, if the judge can’t 
see it, then neither can the CASA. 

Section 107 of the Welf. & Inst. Code states: 

Upon presentation of the order of his or 
her appointment by the CASA, and upon 
specific court order (&) and consistent 
with the rules of evidence (%), any agency, 
hospital, school, organization, division or 
department of the state, physician and 
surgeon, nurse, other health care pro-
vider, psychologist, psychiatrist, police 
department, or mental health clinic shall 
permit the CASA to inspect and copy any 
records relating to the child involved in 
the case of appointment without the con-
sent of the child or parents. (emphasis 
added) 

 
While the general practice in every county is to have the court 
give CASAs access to the full body of records, the judge can 
give you as much or as little as he or she wishes (within the 
bounds of the law).  You serve at the judge’s discretion, and 
he or she decides what duties you are to perform. 

This usually means that in court, the judge will protect the 
CASA’s ability to fulfill their role – as an independent investiga-
tion requires access to all confidential information.  The prac-
tice in California is to have a pre-written order of appointment 
that states that you as the CASA can access records as de-
scribed in section 107 of the Welfare and Institutions Code. 

ȰȣÃÏÎÓÉÓÔÅÎÔ ×ÉÔÈ ÔÈÅ ÒÕÌÅÓ ÏÆ ÅÖÉÄÅÎÃÅȱ 

The term “consistent with the rules of evidence” refers to the 
rules that limit the court’s ability to see certain mental health 
information – we are referring specifically to the psychothera-
pists-patient privilege. 

What is a “privilege”? 

Confidentiality and privilege are not the same thing.  Think of 
privilege as a deadbolt lock on the front door of your house – 
it is an additional layer of protection aside from the fact that 
the door is shut and has a lock built into the knob. 

 
For our purposes, you should know that the court has access 
to a great deal of confidential information – but can be 
stopped from accessing privileged information.  In this con-

text, a “privilege” or “evidentiary privilege” is the right to stop 
certain confidential information from coming into evidence – 
meaning that the judge cannot see or consider the information 
when making his or her decision.  “Privilege” also works to stop 
others from communicating that confidential information. 

Think of some privileges you might have heard of before, like 
attorney-client privilege, clergyman-penitent privilege, and the 
physician-patient privilege, and the psychotherapist-patient privi-
lege.  A child in dependency court has the right to assert all of 
these privileges. 

The purpose of the psychotherapist-patient privilege is to protect 
the privacy of a patient's confidential communications to his or 
her psychotherapist. 

Who Can Claim the Psychotherapist-Patient Privilege? 

#ÈÉÌÄ ÁÎÄȾÏÒ ÔÈÅ #ÈÉÌÄȭÓ !ÔÔÏÒÎÅÙ 

In a dependency case the child holds the privilege.  In 
court, the child’s attorney, as the child’s guardian ad litem, 
also holds the privilege and can claim it on behalf of the 
child any time after he or she is appointed. 

Note, however, that if the child is of sufficient age and 
maturity, the child can override his or her attorney.  The 
general rule is that if the child is “over 12 years old” then 
the child will be presumed to be old enough and mature 
enough to either assert or waive the privilege. 

If the child is younger than 12, or there is a question about 
whether the child is mature enough, the court will need to 
determine whether the child has sufficient age and matur-
ity to hold the privilege.  If necessary, the court could limit 
the child’s ability to hold the privilege and then the minor’s 
attorney alone would hold privilege. 

 
The Mental Health Provider 

A mental health professional must always “claim” privi-
lege and not give out information unless there is a waiver 
from the child (or the one who holds the child’s privilege). 

 
Who Can Waive the Psychotherapist-Patient Privilege? 

A privilege can be waived – both on purpose and by accident.  For 
our purposes, as mentioned above, it is important to note that if 
the child is of sufficient age and maturity, the child can waive privi-
lege even if their attorney has claimed or wishes to claim privilege.  
Therefore, if you feel it is essential to get access to privileged in-
formation, talk to the child, and have them talk to their attorney – 
basically you can ask the child for his or her permission.  If the 
child wants you to see the records, he or she can grant a waiver. 
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-ÉÎÏÒȭÓ !ÔÔÏÒÎÅÙ ÁËÁ #ÈÉÌÄȭÓ !ÔÔÏÒÎÅÙ 

Under California law, the minor’s attorney is given access 
to virtually any piece of information concerning the 
child’s case.  This includes mental health records   Wel-
fare and Institution’s code §317(f) states that the attor-
ney for the child shall have access to all of the child’s 
records kept by any physician and surgeon, psychiatrist, 
psychologist (and registered assistant), family and child 
counselor (and trainee and unlicensed intern), clinical 
social worker, etc. (@) 

Are the Child’s Rights Being Protected? 

If there has not been a valid waiver of privilege, and the social 
worker or other person is passing around the child’s psych-eval, 
then this may be a violation of the child’s rights.  Be aware when 
this happens and talk to the child’s attorney. 

 
Working Well with the Mental Health Professional 

As a CASA volunteer, you will be called upon to investigate every 
aspect of the child’s life – provision of mental health services is 
certainly no exception.  Therefore, you will need to call and dis-
cuss the case with the social worker, attorney, doctors, and even 
the therapist and/or psychiatrist. 

Working with mental health professionals can be among the 
most challenging relationships.  This is because the law concern-
ing confidentiality and privilege is so confusing and it is often 
misunderstood and misapplied. 

Many mental health professionals might assume that the social 
worker is the one who can give the ok to release information – 
which is simply not true.  Others will not release information 
without a subpoena or other high level court action – also unfor-
tunate.  Others still, will tell you anything and everything you 
want to know – which might intrude upon the privacy rights of 
the child. 

Therefore, you must approach a mental health professional with 
a few thoughts in mind: 

If they resist releasing records, it is not personal.  They are 
just trying to safeguard their client’s privacy – and 
that’s a good thing; 

They are professionals, and as such are used to doing their 
job with a great degree of skill and care.  Your ques-
tioning their decisions is not going to sit well all the 
time; 

“What do I know, I’m only a doctor.”  Many professionals 
feel slighted that their judgment is being questioned.  
Explain with kind insistence that you are appointed by 
the court, and that it is your role to do an independent 

 
What, if anything falls outside of the Psychotherapist-Patient  

Privilege?  

Privilege only applies to certain information that is told in confi-
dence.  Therefore, there can be a debate about what is, or isn’t, 
privileged information. 

Relevant to child welfare, no privilege exists when: 

 The therapist has reasonable cause to believe that the pa-
tient is in such mental or emotional condition as to be dangerous 
to himself or to the person or property of another and that disclo-
sure of the communication is necessary to prevent the threatened 
danger. 

 The patient is a child under the age of 16 AND the therapist 
has reasonable cause to believe that the patient has been the vic-
tim of a crime and that disclosure of the communication is in the 
best interest of the child. 
 The psych-eval is conducted under a direct order of a court 
per section 730 of the Evidence Code.  (That’s correct; privilege 
does not apply if the court makes an order for a psych-eval and 
wants to know the information.  Note: This is not the same thing as 
having a psych eval be part of the court-approved case plan – if it is 
just part of the case plan, then privilege still applies.  To get around 
privilege, the court must make a specific order for appointment of 
a therapist or evaluation identified in section 1017 of the Evidence 
Code.) 

 
The child’s participation and progress in therapy and if there are 
any further orders or services that might be necessary for the child. 
(+) (Note, however, that the therapist/professional must not tell 
the confidential details of the therapy, including any diagnosis) 

Who Can Have Access to Privileged Information? 

Social Worker/Probation Officer and Caregiver (any other person 
who is legally authorized to have custody or care of the child) - some-
times  (*) 

If, and only if, the provider of mental health care determines that 
the disclosure is reasonably necessary for the purpose of assisting 
in coordinating the treatment and care of the minor, that provider 
might be able to disclose that limited bit of information in some 
cases.  

However, the social worker (or other person) must not further 
disclose the information unless the disclosure is for the purpose of 
coordinating mental health services and treatment of the minor 
and the disclosure is authorized by law.  This means that the infor-
mation should not find its way into the court report (or be communi-
cated to the CASA or anyone else) unless it is absolutely necessary to 
provide the identified services to the child. (=) 
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investigation – and this means that you must ask the ques-
tions again – just to make sure that everything is in order.  At 
the same time, you can reinforce your appreciation for their 
taking the time to work with this child you care about; 

Explain to them your role and purpose, and that you have 
been appointed by the court to investigate the child’s situa-
tion and provide your own recommendations – and you need 
their input to formulate them.  While some may have worked 
with CASAs before, it is possible that you are their first oppor-
tunity to work with a CASA.  You cannot assume that they 
know your role in the system; 

 
Often it is helpful to become their partners.  For example, if 
you feel that therapy is valuable, but the child is resistant, let 
the therapist know that you are working with the child to en-
courage participation; 

Honestly ask yourself what you truly need to know – reading 
the actual psych-eval does not really give any further insight 
into the child’s needs. Often, the recommendations are all 
that are needed; 

If problems arise, do not escalate the situation – call for rein-
forcements, like your program supervisor; 

If all else fails, take a step back, and try to get the information 
from the social worker; 

Ask the child for permission to see the information – and if 
they say yes, get a waiver.  As long as you don’t try to pressure 
or trick them, this can be a very useful approach.  You are al-
ways encouraged to make sure that the child talks about it 
with their attorney first – that way you know that they can 
make an informed decision and it won’t make the attorney 
feel blindsided. 

Ask the judge.  If the judge says that he or she does not want 
you to have the information, then be fine with it.  The judge 
has the last word. Ƽ  
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Footnotes for the article: 

+ The case authority is In re Kristine W. (2001) 94 Cal.App.4th 521, In re Pedro M. (2000) 81 Cal.App.4th 550, and In re S.A. (2010) 182 Cal.App.4th 

1128.  

& Note that a court order is needed to comply with HIPPA regulations, see 45 C.F.R. section 164.512(e)(1). 

% The psychotherapist-patient privilege is found in California Evidence Code §§ 1010 ð 1027.  

+ The case authority is In re Kristine W. (2001) 94 Cal.App.4th 521, In re Pedro M. (2000) 81 Cal.App.4th 550, and In re S.A. (2010) 182 Cal.App.4th 

1128.  

* See Cal. Civ. Code ÄÄ 56.103, 56.104; note however Ä 56.103(h)(2) that limits a social workerõs access to that of a parent.  

= The interplay between the laws that require a social worker to report relevant information to the court and the inclusion of otherwise privileged 

information in court report is unclear.  However, California CASA believes that CASAs should always err on the side of protecting the rights of the 

child.  If a question ever arises, it is best to present the information to the court òunder sealó (meaning in a sealed envelope), inform the court as to 

the nature of the information, and whether its disclosure is absolutely necessary or not, and let the judge make the decision as to whether the infor-

mation is privileged or not.  

@ See Welf. & Inst. Code § 317(f) that references Penal Code 1545, and the 2000 version of Penal Code §§ 11165.7 and 11165.8; Bus. & Prof. Code 

§ 6146 and § 500 et. seq.  
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